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  Our Vision 
The Vision of AIEF is to be the leading 
organization that facilitates research, 
scholarship, and education for the information 
management profession. 

 

Our Mission 
The Mission of AIEF is to provide current and 
relevant resources to information management 
professionals allowing them to advance the 
profession. 

 

Values 
• Sustain the visibility of leading-edge 

research, and encourage lifelong learning 
in information management. 

• Maximize and leverage investments in 
the information management field to 
support the profession and the 
professional.  

 

What is AIEF? 
AIEF is an education and research 
funding resource to be used by 
individuals and organizations for the 
advancement of knowledge in the field of 
information management. 

The Foundation is a non-profit 
corporation with 501(c)3 tax exempt 
status in the United States. 

For independently verified information 
about the Foundation, visit GuideStar, the 
National Database of Nonprofit 
Organizations. 

How We Envision AIEF 
AIEF’s focus is the field information 
management (IM) which we define as: 
including the responsibility for 
establishing and implementing policies, 
systems, and procedures to capture, 
create, access, distribute, use, store, 
secure, retrieve, and ensure disposition of 
an organization’s records and information 
assets. IM is an essential component for 
information governance, which holds 
organizations and individuals accountable 
for the proper handling of information 
assets. IM enable awareness to both 
business and technology changes 
enabling any organization to respond, 
with confidence, to changing needs. 

 

Strategic Focus & Direction 

Scholarship Provide financial support to satisfy the needs of current and future 
information professionals. 

Research Provide support research that addresses key issues and practical 
approaches that enhance the ability of practitioners to address their 
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Message from the Chair, AIEF Board of Trustees 

 
On behalf of the AIEF Board of Trustees, I extend my gratitude to our members, donors, and partners 
for your trust and support. Together, we are building a resilient and innovative profession, empowering 
every information management and governance professional to reach their fullest potential. This year 
marks a significant milestone in the collaboration between ARMA International and the ARMA 
International Educational Foundation (AIEF) with a new agreement establishing a more unified and 
effective partnership. Over the past several years, both organizations have worked closely to align their 
strategies and strengthen their shared goals. Changes implemented during the 2024-2025 year include 
revised bylaws, an integrated governance structure, and a phased transition process to ensure a 
seamless shift. 
 
The ARMA International Educational Foundation (AIEF) has long been dedicated to advancing the 
information management profession through research, scholarships, and educational initiatives. As 
highlighted in the AIEF Executive Summary, this partnership aims to increase the foundation's capacity 
to deliver impactful programs, improve access to funding opportunities, and foster innovation in the 
field. By integrating operations and governance, ARMA and AIEF can jointly focus on creating 
meaningful resources and opportunities for both current and future professionals. 
 
For ARMA members and the wider industry, these changes are transformative. Joint research initiatives 
will drive deeper insights and best practices, unified advocacy will strengthen influence on policy and 
standards, and streamlined operations will enhance efficiency and member benefits. Increased 
engagement with the community will ensure professionals’ voices and needs remain at the center of 
these efforts. 
 
I am proud to report on our key accomplishments this fiscal year, distributing $12,000 in educational 
scholarships, enabling dedicated individuals to pursue advanced degrees and deepen their expertise. 
Furthermore, we awarded $3,000 in certification reimbursements, supporting professionals in 
achieving critical credentials. A cornerstone of our collaboration with ARMA International was the 
ARMA Professional Development Award, through which we provided $20,870 for members to attend 
vital industry conferences like ARMA InfoCon and ARMA Canada. These investments directly equip our 
colleagues with the knowledge and networks needed to excel. 
 

To Our Stakeholders and 
Donors 
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These achievements would not be possible without the steadfast 
support of our donors, organizational partners, and ARMA 
International. Your contributions are a direct investment in the 
future leaders of our profession. On behalf of the Board of Trustees, 
I extend my deepest gratitude for your generosity and belief in our 
mission. Your support enables deserving individuals to gain new 
skills, advance their careers, and make a lasting impact on the world 
of information management. 
 
As we look forward, we are more committed than ever to building 
on this momentum. Our partnership with ARMA International will 
continue to be a catalyst for growth, allowing us to expand our 
reach and enhance our offerings. Together, we are building a 
stronger, more knowledgeable, and more connected professional 
community. Thank you for your unwavering support. 
 
Sincerely 
Kathleen Timothy, CIGO, CRM, IGP 
Chair 
ARMA International Education Foundation   
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Message from the Treasurer, AIEF Board of Trustees 

 

As Treasurer of the ARMA International Educational Foundation (AIEF), I’m pleased to share an 
update on a fiscal year marked by financial stability and smart resource management. Our 
strong financial foundation continues to support our mission: advancing the growth and 
excellence of information management professionals. 

The 2024-2025 fiscal year is a transformative period for AIEF and ARMA International. By 
aligning resources effectively, we’re maximizing donor contributions and increasing our impact. 
This year, we awarded $10,800 in educational scholarships, $1,100 in certification 
reimbursements, and $11,000 in professional development grants - direct investments that drive 
innovation in the records and information management community. 

For ARMA members and the broader industry, this integration means better research, stronger 
advocacy, and deeper community engagement. Streamlined governance has reduced 
redundancies, allowing us to adopt agile strategies that address the profession’s evolving needs. 
We remain focused on transparency, sustainability, and delivering meaningful results for 
practitioners at every stage of their careers. 

Our financial health wouldn’t be possible without the support of individual donors, corporate 
partners, and ARMA International. Your contributions are the backbone of our success, 
powering education and professional growth across the industry. 

Together, through collaboration and innovation, we’re building a stronger, more resilient future 
for information management. Thank you for being part of this journey. 

 
Andrew Ysasi 
Treasurer 
ARMA International Education Foundation / ARMA International Board 

 

A Message from the CEO 

The 2024-2025 fiscal year marked a period of historic collaboration and progress for the ARMA 
International Educational Foundation (AIEF) and ARMA International to create a more 
integrated and strategic partnership. This significant achievement reflects years of thoughtful 
discussion and has resulted in alignment of our long-term goals, operational efficiencies, and a 
strengthened commitment to serve our members and the profession at large. 

These changes represent much more than operational improvements; they are driving real 
impact for ARMA members and the broader information management community. Through our 
expanded partnership, we have the opportunity to foster deeper collaboration on research 
initiatives, unified advocacy efforts, and stronger community engagement. These collective 
efforts will not only advance best practices and professional standards but also amplifying our 
voice as we help shape the future of the field. 

I wish to express my deep gratitude to our partners, donors, Board members, and the broader 
community for your ongoing trust and support. Together, we are leading the way in records and 
information management, and building a more resilient, collaborative, and future-ready 
profession. 

 

    
 

  
 
 

To Our Stakeholders and Donors 
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The 2024-2025 fiscal year saw a period of significant progress, highlighted by a pivotal advancement 
in the collaboration between the ARMA International Educational Foundation (AIEF) and ARMA 
International. Following extensive discussions in preceding years, both Boards approved a formal 
agreement that inaugurates a more cohesive and integrated working relationship, positioning the 
organizations to better serve ARMA members and the broader information management profession. 
 
Key structural milestones realized during this reporting year include the adoption of revised AIEF 
bylaws, which refine trustee terms and introduce a streamlined governance framework aligning with 
the ARMA International Board of Directors. This year also saw the initiation of a phased three-year 
transition, ensuring continuity and effective implementation of new leadership and governance 
processes. These changes enable greater operational efficiency, responsiveness, and strategic 
alignment between the two organizations. 
 
The benefits of this strengthened partnership are tangible. ARMA members and the industry at large 
will see expanded collaborative research initiatives, unified advocacy to shape policies and standards, 
and improved operational efficiencies that maximize the impact of available resources. With enhanced 
community engagement and open channels of communication, both organizations are better equipped 
to listen to, support, and respond to practitioners worldwide. These efforts lay the groundwork for 
future-ready strategies that ensure both ARMA International and AIEF can adapt and thrive in a rapidly 
evolving professional landscape. 
 
Within this framework of renewed collaboration, AIEF delivered significant results for the profession: 
over $22,000 in financial support was awarded, including $10,800 in educational scholarships, $1,100 in 
professional certification reimbursements through the La ARMA Nostra program, and a record $11,000 
in ARMA Professional Development Awards enabling members’ participation in critical industry events. 
AIEF’s financial stability remains strong, with total income for the year reaching $76,571 and 
expenditures carefully managed to maximize direct impact. Strategic fundraising and marketing 
initiatives—including the launch of a revitalized brand and expanded outreach to ARMA members and 
industry stakeholders—have further strengthened AIEF’s visibility and engagement across the global 
community. 
 
The Foundation’s international reach expanded through support for students and practitioners in the 
United States, Canada, Botswana, and British Columbia. The testimonials and successes shared by 
award recipients underscore the transformative impact of AIEF’s ongoing commitment to educational 
access and professional advancement. 
 
Looking ahead, AIEF will continue to broaden the reach and scope of its programs. Key priorities for 
the coming year include further enhancing strategic partnerships, expanding scholarship and award 
offerings, and developing innovative digital resources to better serve practitioners globally. We are 
committed to transparency, rigorous program evaluation, and cultivating a collaborative, vibrant 
community for all those passionate about advancing the information management profession. 
 
The progress detailed in this report is a testament to the power of shared purpose and collective 
leadership. As we continue this journey, we extend our deepest appreciation to every donor, partner, 
volunteer, and award recipient. Together, we are advancing excellence in information management and 
building a brighter, more knowledgeable future for the profession.  
 
 

Executive Summary 
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The 2024-2025 fiscal year marked a significant milestone in the evolution of the partnership between 
ARMA International and the ARMA International Educational Foundation (AIEF). The Boards of both 
organizations have formally approved a landmark agreement, establishing a more cohesive and 
integrated working relationship designed to advance the information management profession for years 
to come. This agreement reflects a shared commitment to strengthening the profession, driving 
innovation, and creating new opportunities for professionals to thrive in an ever-changing landscape. 
 
This enhanced collaboration is the result of extensive discussions aimed at identifying how to best 
leverage our combined resources to benefit ARMA members and the broader information management 
industry. The outcome is a new, integrated approach that aligns the long-term strategic goals of both 
organizations while simultaneously creating significant operational efficiencies. By pooling expertise, 
knowledge, and resources, ARMA International and AIEF are setting the stage for lasting growth and 
success. 
 
A New Framework for Success 
A cornerstone of this renewed partnership is a restructured framework built to ensure adaptability, 
transparency, and efficiency. Key highlights include a revised set of AIEF bylaws and a newly 
integrated governance structure. These changes, formally approved by both the AIEF Board of 
Trustees and the ARMA International Board of Directors, establish a solid foundation for collaboration 
and a shared path forward. 
 
To ensure a smooth and thoughtful implementation, the Boards have approved a three-year phased 
transition process for currently serving Trustees and Officer positions. This phased approach will allow 
the partnership to fully utilize the expertise of current Board members while gradually transitioning 
into the new governance structure. This balance of continuity and progress ensures that the 
partnership remains grounded in institutional knowledge while embracing forward-looking innovation. 
 
During the first phase of this transition in the 2024-2025 fiscal year, key leadership appointments were 
made to reflect this collaborative spirit and ensure alignment between the organizations. These 
appointments include: 
 

• Kathleen Timothy has been appointed Foundation Chair, bringing a wealth of experience and 
strategic vision to this important role. 

• Andrew Ysasi, ARMA International Treasurer, will now also serve as Foundation Treasurer, 
ensuring unified financial oversight and a clear focus on resource optimization. 

• Cindy Chmura, ARMA International Vice-Chair, will serve as an appointed Board Advisor, 
bridging the gap between the two organizations and fostering alignment at the highest levels. 

 
These leaders will play a critical role in guiding both organizations through this transition and ensuring 
the partnership continues to grow stronger. 
 
Delivering Greater Value to Our Community 
This strengthened alliance is poised to deliver enhanced support and numerous new opportunities for 
the information management community. Together, ARMA International and AIEF are creating a 

ARMA International and AIEF 
Collaboration 
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stronger foundation for the profession and ensuring members and stakeholders benefit from a more 
cohesive strategy. Key benefits include: 
 

• Collaborative Research Efforts: The partnership will enable joint research initiatives, providing 
deeper insights into industry practices and trends. These insights will help drive innovation and 
shape best practices that benefit professionals worldwide. 

• Stronger Advocacy: By unifying their voices, ARMA International and AIEF will amplify their 
influence in shaping critical policies, regulations, and standards that impact the future of the 
profession. A stronger advocacy platform ensures that the needs of the information 
management community are heard and addressed. 

• Operational Efficiencies: The integrated structure will streamline operations, reducing 
redundancies and enabling a more effective use of resources. These efficiencies will allow for 
more focused efforts on delivering value to ARMA members and advancing the profession. 

• Future-Ready Strategies: The partnership supports long-term strategic goals, ensuring that 
both organizations remain adaptable in a constantly evolving professional landscape. By 
working together, ARMA International and AIEF can anticipate future challenges and 
opportunities, positioning the profession for ongoing success. 

 
A Vision for the Future 
Together, ARMA International and AIEF are stronger and better positioned to foster innovation, drive 
excellence, and create a brighter future for all professionals in the field. This partnership is not just 
about operational efficiency; it represents a shared vision for the future of information management - 
one that prioritizes collaboration, continuous learning, and growth. The renewed framework ensures 
that both organizations are well-equipped to address the challenges of today while preparing for the 
opportunities of tomorrow. 
 
We are committed to maintaining open communication with our community as we embark on this 
exciting new chapter. Together, we will build a stronger, more resilient profession that continues to 
thrive and evolve in the face of change. This partnership is an investment in the future of information 
management, and we are eager to share this journey with our members, partners, and the entire 
industry. 
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The ARMA International Educational Foundation (AIEF) advances the information management 
profession by supporting the educational goals of its practitioners. Through scholarships and awards, 
AIEF provides financial resources to help professionals enhance their skills, earn certifications, and 
build successful careers. 
 
These programs thrive thanks to the support of ARMA International, individual donors, ARMA chapters, 
La ARMA Nostra, and the ICRM. Together, we empower professionals to reach their potential and 
shape the future of information management. 
 
Education Scholarship Program  
The Education Scholarship Program offers financial aid to ARMA members pursuing bachelor’s or 
graduate degrees in Information Management or related fields, investing in the next generation of 
industry leaders.  
 
The Foundation distributed $10,800 in educational scholarships. This year’s scholarship recipients are: 

• April Cona, attending Pasco-Hernando State College, United States 
• Nosizo Dube, attending University of Botswana, Botswana 
• Maatla Pearl Melamu, attending University of Botswana, Botswana 
• Isabel Nguyen, San Jose State University, United States 
• Maren Peterson, attending Clayton State University, United States 

 
La ARMA Nostra Certification Reimbursement 
The La ARMA Nostra Certification Reimbursement Program encourages earning professional 
credentials. Sponsored by La ARMA Nostra and the Institute of Certified Records Managers (ICRM), it 
reimburses practitioners for costs related to certifications.  
 
The Foundation distributed $1,100 in professional certification reimbursement. This year’s award 
recipients are:  

• Kristy Browning, MLIS CRA, Huntington, West Virginia, United States 
• Sarah Von Innerebner, CRA, Salmon Arm, British Columbia 
• Kendra Yates, Murray, Utah, United States 

 
ARMA Professional Development Award 
The ARMA Professional Development Award supports ARMA members with funding to attend key 
events like ARMA Canada and ARMA InfoCon, ensuring access to the latest knowledge, networking, 
and trends.  
 
The Foundation distributed $11,000 to offset the cost of conference attendance. This year’s award 
recipients are: 
 
Attended ARMA Canada Information Conference, May 2025 

• Lauren Demaree, Mississauga, Ontario Canada 
• Curtis Nash, North York, Ontario Canada 
• Alysha Try, Ottawa, Ontario Canada 

 
Attended ARMA InfoCon, October 2024 

• Kait Greer, Prince George, British Columbia  

Annual Scholarship Programs 
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• Doyle Lahey, Halifax, Nova Scotia  
• Sara Bench, Urbandale, Iowa, United States 
• Nancy Maglothin, CRM, Lexington, Kentucky, United States 
• Eileen Cook, Lakewood, Ohio, United States 
• Casey Moreau, Seattle, Washington, United States 
• Casey Moreau of ttle, Washington   
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The ARMA International Educational Foundation (AIEF) remains steadfast in its mission to advance the 
information management profession through responsible financial stewardship and strategic 
investments. For the 2024-2025 fiscal year, AIEF prioritized funding educational scholarships, ARMA 
Professional Development Awards, and certification reimbursements, all aimed at fostering industry 
growth and supporting the development of skilled professionals. These programs provide critical 
resources for individuals seeking to enhance their expertise, expand their career opportunities, and 
contribute to the evolving field of information management. 
 
Revenue to support these initiatives was sourced through generous donations, contributions from 
ARMA International, and partnerships with other organizations committed to advancing the profession. 
By maintaining disciplined expense management, the foundation ensured that every dollar was used 
effectively to maximize its impact.  
 
 
 
 

 
 
  

Financial Summary 

$23,832, 31%

$52,739, 69%

AIEF Income $76,571
Fiscal Year 2024-2025

Donations Investment Income

$10,800, 
47%

$11,000, 
48%

$1,100, 5%

AIEF Fiscal Scholarships Awarded
$22,900

Educational
Scholarships

Professional
Development
Awards
La ARMA Nostra

$2,675 

$11,251 $5,000 

$1,084 
$588 $35 

AIEF Operating Expenses $20,633

Software Conferences and Travel

Industry Support Insurance

Operations Supplies
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The success of the ARMA International Educational Foundation (AIEF) is a testament to the commitment 
and generosity of our community. This year, your contributions have helped us advance the information 
management profession by empowering practitioners to reach their educational and career goals. On 
behalf of the AIEF Board of Trustees and the professionals we serve, we thank you. 
 
Your support fuels our mission, enabling us to provide financial resources for higher education, 
certifications, and professional development. Every donation is an investment in the future leaders and 
innovators of our industry. 
 
We are especially grateful for the steadfast support of ARMA International, whose partnership is vital to 
our success. Your collaboration boosts our impact and strengthens our shared vision for the profession. 
 
Thank you as well to our dedicated individual donors and ARMA chapters. Your contributions and 
grassroots efforts demonstrate a strong belief in fostering talent and creating pathways for growth. 
 
Special recognition goes to La ARMA Nostra and the Institute of Certified Records Managers (ICRM). 
Your sponsorship of our certification reimbursement program directly encourages the pursuit of 
excellence within our community. 
 
Every scholarship, conference attendance, and certification achieved is made possible by your generosity. 
Thank you for your trust and commitment to building a skilled, forward-thinking information management 
community. Together, we are creating a legacy of excellence.  
 

 
Corporate / Organizational Donors 

ARMA International 
ICRM 

 

 
   

   

   

   

   

   

   

   

   

   

Our Valued Supporters 
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The leadership of the ARMA International Educational Foundation (AIEF) is guided by a dedicated 
Board of Trustees committed to advancing the information management profession. Their collective 
expertise and strategic oversight ensure the Foundation continues to foster education, research, and 
professional development for practitioners worldwide. 
 
Officers 

• Kathleen Timothy 
Chair 

• Andrew Ysasi 
Treasurer 

 
Trustees 

• Joshua Bullough 
• Deborah Ellis 
• Michelle Matzke 
• Anita Vannucci 
• Wendy McLain 
• Brett Wise 
• Rob McLauchlin 
• Charlie Sodano 
• Amitabh Srivastav 

 
Advisor 

• Cindy Chmura, Vice Chair, ARMA International 
 
Ex-Officio 

• Nate Hughes, CEO, ARMA International 
 
As their term on the board ended July 1, 2025, we extend our heartfelt gratitude to Rob McLauchlin 
and Charlie Sodano for their invaluable service and dedication to the board. Their contributions have 
significantly impacted the mission and vision of the Foundation, and their expertise has guided many 
initiatives that continue to benefit the information management profession. Thank you, Rob and 
Charlie, for your exceptional work and lasting legacy. 
 
 
 
 

 
 

 
 
 
  
 

Board of Trustees 2024-2025 
 


